
ACCOMMODATION

• �470 newly renovated guestrooms, including 11 suites, Cambridge, Boston views, 

balconies / patios available, and accessible rooms

All accommodations offer:

• Hyatt Grand Bed™

• High-speed wireless or wired Internet (fee)

• �37-inch flat-screen HD television with on-command entertainment

• Video messages, video account review, and video checkout

• Voice mail, two-line phones with message light

• In-room safety deposit box

• Turndown service available upon request

• Crib upon request

• Rollaway upon request

• Portico bath amenities

• Ceramic / ionic hair dryer

• Complimentary coffee station

• Iron / ironing board

• iHome® alarm clock radio

• Spacious ergonomic workstation

• Wake-up call service

• Pet-friendly accommodations

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosk

• Hyatt Fast Board™

• 1-800-CHECK-IN®

• Concierge / E-Concierge

• �Business center 

• Complimentary Cambridge shuttle service

• Car rental service

• Multilingual staff

• Assistive devices for persons with disabilities

• Currency exchange

• ATM machine

• Laundry / dry cleaning service

• Self-parking, covered (fee)

• Gift shop

• Kendall Square–T-stop–Red line, Boston University–T-stop–Green line

• MBTA CT2 bus stop

RESTAURANTS & BARS

• �Zephyr on the Charles— newly renovated with river views serving breakfast, 

lunch, dinner, Friday Night Seafood Buffet, and Sunday Brunch

• Zephyr Lounge—signature cocktails

• Zephyr Terrace—seasonal dining

• In-room dining

CONFERENCES & BANQUETS

• 25,000 square feet of indoor / outdoor funtion space

• �25 meeting rooms, most featuring natural light, all with fully-equipped  

audio / visual capability

• CAT-6 wireless technological platform in all meeting rooms (fee)

• �7,008-square-foot impressive President’s Ballroom with expansive prefunction space

• �Outdoor courtyard, adjoining President’s Ballroom is ideal for outdoor events

• �2,900-square-foot Charles View Ballroom on the 16th floor features 180 degree 

panoramic views of the river and city of Boston

• �3,262-square-foot multi-level Empress Ballroom with two patios on the 14th floor, 

offering a spectacular skyline view of Boston

• �2,800-square-foot Riverside Pavilion, a three-season beautiful white tent with French 

doors, windows and an outdoor patio overlooking the Charles River

• Complete audio / visual services on premises

• Kosher and Indian catering services available

• Creative catering featuring Personal Preference Dining for events

• Meeting Concierge service

• �Hyatt Meeting Rewards program (Hyatt Gold Passport® Bonus Points or

airline miles)
• Convenient to Hynes & BCEC Convention Centers and Logan International Airport

• Passkey reservation service

RECREATIONAL FACILITIES

• Fully-equipped 24-hour Hyatt Stay Fit gym

• Glass-enclosed, 75-foot indoor, heated lap pool with retractable roof

• Sundeck overlooking the Boston skyline and Charles River

• Dry sauna and eucalyptus steam room

• Massage services available

• Seasonal bike rentals

• Walk / jog / bike trails along the Charles River

POINTS OF INTEREST

• Newbury Street and Back Bay shopping, dining, and nightlife

• �Sporting events at Fenway Park, TD Garden, Gillette Stadium—home to the  

Red Sox, Celtics, Bruins, Patriots

• Faneuil Hall, Boston Public Garden, Charles River Esplanade

• �Major universities—MIT, Harvard, Boston University, Tufts, Boston College,  

and Northeastern

• Nearby tennis and golf facilities

• Freedom Trail, Theater District, Museums, House of Blues

• Harvard Square, Kendall Square, Central Square

• �Convenient to Harvard Medical School, Massachusetts General Hospital, Longwood 

Medical Center and Mount Auburn Hospital
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